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1. B E5&# Purpose and Basis

NIRBEA A F PSS, #ha KRB (ESG) B HAR RIA RUSAT, VISE4Ed il T M & A 577
WIEVEN G, Bl A IE. R ARE LR R R S 28R R, B IR T A A e
JEWAT N 57 TR DA R 22 4x . AR R SEBUBH S5 ) | RURBRZE R I BEAT 1) K I 32 2
FMHESHBAEHE, Rl E ARBOR.

To ensure the effective operation of the Company’s Environmental, Social and Governance (ESG)
management system, genuinely safeguard the legitimate rights and interests of employees and
stakeholders, and establish accessible, fair, confidential and non-retaliatory grievance and reporting
channels, ensuring that all concerns, complaints or reports related to business ethics, corrupt
practices, labor and human rights, occupational health and safety, environmental protection and other
topics are promptly received, objectively investigated and effectively handled, this Policy is hereby
formulated.

KEKS % T EERY AL (JLO) A%, SAS000F:#E. Bt EARRFLA L (UNGC) |
TR U 45 [ b o, 45 B A o ) SERR A% DL 1 7E

This Policy is formulated with reference to international standards such as the International
Labour Organization (ILO) Conventions, the SA8000 standard, the Ten Principles of the United
Nations Global Compact (UNGC), and in consideration of the Company’s actual situation.

2. JEFTEE Scope of Application

BRG] T s KB R A BR 2 7] S 7 A mI AR A i A 507, AR EARR T

This Policy applies to any stakeholders of Gokin Solar Co., Ltd. and its subsidiaries, including but
not limited to:

« KAFIFTAES. MAERANL. 2FA T CBFAIRA T, IR T, 3545URE R T,
KOS

« RAFERIRSTIRMER BN e, AP SR R LA R

« RAFE . X EREES AR

* All directors, senior management and all employees of the Company (including full-time
employees, part-time employees, dispatched employees, interns, etc.);

* Service providers, suppliers, subcontractors, agents and other business partners of the Company;

* Customers, community residents and the general public of the Company.
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ARBORIR R R R 3RJF 528 IR E IR EAR T
The grievances, complaints and reports covered by this Policy include but are not limited to:
o JEWC. TERG L WG AT, BOREEIR. ST L ek R B R AT O
M B 4 SRR FR A B [
« B, pRESE. ANDIRSE. B, BRI T ABURICAT M5
RNV i e 5 22 43 JAT 05
« BTG Gl Rd AL B SIS AT O
« WSIER 1B EMER . AL 5 A AR SR N B W BRI AT o
*Business ethics violations such as corruption, bribery, solicitation of bribes, facilitation payments,
extortion, embezzlement, misappropriation, money laundering, etc.;
* Failure to declare or recuse from conflicts of interest;
* Labor and human rights violations such as child labor, forced labor, human trafficking,
discrimination, harassment, etc.;
* Occupational health and safety violations;
* Environmental violations such as environmental pollution, illegal disposal of hazardous waste,
etc.;
* Financial fraud, information leakage, insider trading and other violations of laws, regulations or
company policies.
3. BHiF. BIFE#MIEHE Grievance, Complaint and Reporting Channels
RAF WAL Tol s TR B RUR S 28 RIEE, ANTA A 57 AT iE s LT — IR1E,
A 44 s 42 07 SR HY AR SR el s i
The Company has established diversified and accessible grievance, complaint and reporting
channels. Internal and external stakeholders may submit grievances, complaints or reports through
any of the following channels, either by real-name or anonymously:
1) HEFH5F Email: shenjibu@gokin.com
2) ZERHLIE/BI{E Hotline/SMS: 15692038078
3) %545 Reporting WeChat: gokinsolarshenjil209
4) BT AMR'T Official WeChat Account: =il &iEm & WIlES. FilFEs. |
ME = — “BRRBEAT” — “Z5HR 2 1E” Gokin Solar Co., Ltd., Jinwan Gokin, Sichuan Gokin,

Qinghai Gokin, Guangzhou Gokin — “Contact Us” — “Reporting Channel”
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5) "4 ZEHRCF S QR Code Reporting Platform:

(VEMRA T NN T M EAEFRS See internal announcements and bulletin boards )

_I!KFGHE

BitERS

6) {5B& Correspondence: | 7R BRI T &35 X = BN R 15665 5 5UKFHBEB AR A TR 2
AEITR RS (W) Audit Committee of Gokin Solar Co., Ltd., No. 1566 Hubin Road, Sanzao
Town, Jinwan District, Zhuhai City, Guangdong Province, China

7) SEAR{E4E Physical Mailbox: #JEH“28REHE” (5. ZEHSE) “Report Mailbox” at each
base (canteen, workshop, etc.)

4. i, BIFE5EMZERE Grievance, Complaint and Reporting Handling Process

4.1 BWS5ZE Receipt and Registration

R AA T R, RFSEMME— OB EHT ] H i RIRE N At S5 iR RE
HH 47 5 BRI &b Eid.

The Audit Department is the unified centralized management department for grievances,
complaints and reports of the Company. The Audit Department designates dedicated personnel
responsible for the daily maintenance of each reporting channel, information reception and
preliminary registration.

MR H R RS 28k, 2UE 3D TAEH N ERCEID, HFsRAREGIK. 28R NS 315
BEZRN B HEIL, malRE

Received grievances, complaints and reports shall be registered within 3 working days and entered
into a confidential ledger. The reporter’s identity information and the content of the report shall be
registered separately and stored separately.

4.2 ZH 543K Acceptance and Assignment
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PRI R G, B RN S WM RN, AR S TAFH N eI # &, #E RS
ZH, FFRsRA 2R NI R AR (EAZRERAN) .

Upon receiving the reporting materials, the Audit Department shall promptly study the content and
complete a preliminary review within 5 working days to determine whether to accept the case, and
inform the real-name reporter of the preliminary review result (anonymous reports excluded).

42.1 2% Conditions for Acceptance:

1) FIUE T ABER B2 E FIEH ;
2) AR E )L AR B R
3) FEEE MY, RIEHEN
1) The matter falls within the scope defined in Article 2 of this Policy;
2) Verifiable preliminary factual basis or leads are provided;
3) It is not a malicious false accusation or fabricated fact.
422 ATz %AF Conditions for Non-Acceptance:
1) AT 2
2) FoH LRI E R A
3) CHEARNERRR HICH 3 Sk
4) HERA. RS,
1) The matter does not fall within the scope of acceptance;
2) No factual basis or clearly untrue;
3) Already subject to judicial proceedings with no new factual basis;
4) Malicious false accusation or fabricated fact.

XTAT 2B L4284, NI s AU B . B8 T ANER T 132380, Rk AR
VAR B T IR E T SZ B, R DR BN A AR OG I T AL B

For real-name reports that are not accepted, the reasons shall be explained to the reporter. If it falls
under the department’s purview, a dedicated person will be assigned to follow up on the
investigation; if it falls under another department’s purview, it will be transferred to the relevant
department for handling in accordance with the principle of confidentiality.

4.3 BS54 Investigation and Handling

4.3.1 HEFEF Investigation Procedures
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s —MREI: 1SN TAEH WERIAE.

o SORHD: ZHTH A ST AMERT K R 30 TAEH, IR FIR R NP

< HERHEN P NESR, HE. SREHAR, S0P RE T, RE57s). =R, Bk
S JUE 24NN M ERESH TR RS RE, B TR A S g R T LA
H.

* General matters: Investigation shall be completed within 15 working days.

* Complex matters: With the approval of the head of the Audit Department, the period may be
extended to 30 working days, and the reporter shall be informed of the reason for the extension.

* Major matters (involving directors, supervisors, senior management, or involving child labor,
forced labor, major corruption, mass incidents, etc.): Shall be reported to the Audit Committee of the
Board within 24 hours, and the Audit Committee shall decide whether to establish a special
investigation team.

432 WaEITA: AR NRVIR. DIWEE. BdEor, DB R =T7 Tl
hEhia .

4.3.2 Investigation methods: Document review, personnel interviews, on-site observation, data
analysis, and when necessary, entrusting third-party professional institutions to assist in the
investigation.

433 AL Investigation Conclusions

s HUURSE: HHE GHECBEIGES) , W Ab S b S 8 UK

« HIIASE: )94 284k N BRI R 2Bl A

< BRI A TE TR AR THE (HEILHTH) -

* If the matter is substantiated: A “Investigation Handling Decision Letter” shall be issued,
specifying handling measures and rectification requirements;

* If the matter is unsubstantiated: The basis shall be explained to the real-name reporter and the
investigation shall be terminated;

* Malicious false accusation: The responsibility of the relevant personnel shall be pursued based
on the circumstances (see Article 7 for details).

4.4 SR Result Feedback

XS 2Ek, TR MILEIFE, i INA A G 1 7 TAEH N R 28R A St
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WA AL FRLIR, TR AR N B L . ISR A A 25 A 70, HTHER B 1S SR S I 7] ® i
AT NI

For real-name reports, regardless of whether an investigation is initiated, the Audit Department
shall provide feedback on the investigation results to the reporter within 7 working days after the
investigation is completed, and Pt HX the reporter’s opinions. If the reporter disagrees with the
investigation results, the Audit Department shall record it and report to the head of the Audit
Department.

TR AR, AL DR R S R A AR

For anonymous reports, the Audit Department shall decide whether to provide feedback on the
investigation results based on the circumstances.

4.5 JGEEREE Follow-up Tracking

B THE LN F R BOURS 28R A AL PR AT RRSEERER W DR P R IB A BE O Jti A5 2 A Rk
17, BT S Bl Ao E R WA E B R S LN G, RIE B IR N AT i &1
o BIAEEL. HE. QB DB S B A, e =,

The Audit Department shall continuously track the implementation of grievance, complaint and
report handling results to ensure that the rectification measures adopted are effectively executed and
that no retaliation occurs. Relevant handling opinions shall be sent to the reported person for final
confirmation after management approval. All acceptance, investigation and handling processes shall
be retained in both written and electronic documents, ensuring one case, one file.

5. ZMAEY (EMEBUE) Whistleblower Protection (Non-Retaliation Policy)

5.1 fR%E M Confidentiality Principles

A FR A 284 A5 B 2 RN B R

The Company maintains strict confidentiality for all reporting information and reporter
information:

D) EEE: BRASOELSSHEMAB D RIE, BWNE LS R SR L A ™
IORE ORE, AR 2 B ARR RIS 5 T B

2) FIMEVEH RIS E TR A R B, RIEELTH AR

3) MEVEE: MR BRSO LR S, T SO e E U IR, 4R
SASAF RTINS AT A
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4) AR CEER AR BIRCAIR N T, ARSI R IR NS

1) Information Segregation: The reporter’s identity information and the content of the report
shall be registered separately. The reporter’s information shall be kept strictly confidential
by a person authorized by the Audit Department and stored securely. Personnel without
necessity and specific authorization shall not have access;

2) Scope of Knowledge: The scope of information knowledge during the investigation process
shall be strictly controlled, limited only to personnel necessary for the investigation;

3) Material Management: Reporting materials and investigation process documents shall be
managed as “confidential.” Electronic documents shall have access permissions set, and
paper documents shall be stored in locked file cabinets;

4) Strict Prohibition of Disclosure: It is strictly prohibited to transfer reporting materials to the
reported person, and strictly prohibited to illegally disclose reporter information.

5.2 ZIFITHME (FAZ) Prohibition of Retaliation (Zero Tolerance)

KA FARAE AT AR BAT o FE “FRE” B MEATATHL 8N A28k A IEA
P AN R SE AT AT AT R

The Company maintains a ‘“zero-tolerance” stance towards any form of retaliation. No
organization or individual is permitted to engage in any form of retaliation against reporters,
witnesses or personnel assisting in investigations.

WEEIERFT Ak EAT AR EARR T

Prohibited retaliatory acts include but are not limited to:

o . BRI A EORUM AR

« HIR LB 2 aiAE A

« AN IER ST B TAE 73 B

« BEPL. IR, R BB

 WFE. MR s

* FFBRTE W BT B Z A

o TAFH 7 AL B BAN & XS 455 5

o AR H AT ICBIAF XS 45 o

* Termination, demotion, suspension or threat of termination;
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* Reduction of wages, bonuses or benefits;

* Unfair performance evaluation or work assignment;
* Harassment, intimidation, bullying or threats;

* Defamation, insult or discrimination;

* Exclusion from meetings or activities;

* Cold treatment or unreasonable treatment at work;

* Any other form of adverse treatment.

— ERSEAAAEIT IR EAT N, AR TR W NEAE WE NG, BIREAR TR s &
Al &b EER AR, JFHGRIB U HEH DT .

Once retaliation is verified, the Company will deal with the involved personnel strictly and
severely, including but not limited to termination of employment, termination of cooperative
relationships, and pursuit of legal liability in accordance with the law.

5.3 ZEHABF) Reporter’s Rights

AN A LU AR

Reporters have the following rights:

o AR FESE A B 44 254 5

« ABUESRI 24 A5 B IR

« HRHEE ZAT ik I $2

« SEABRIF AR, A BERAFAH N2l .

* The right to choose real-name or anonymous reporting;

* The right to request confidentiality of reporting information;

* The right to file a grievance when subjected to retaliation;

* The right to receive corresponding rewards for substantiated real-name reports.
6. ZEHEFHLE Reporting Reward Mechanism

NBIINAS 22 5] AN R 22 A 5 TT 2 5 B 28, A A SEAL B RO R B S I 2R IR N 48 T iE
EE S

To encourage internal and external stakeholders to participate in supervision and reporting, the
Company provides appropriate rewards to real-name reporters whose reports are substantiated.

6.1 K& K JpEE Types and methods.

8/12

AKX EEFAMERNE, REPEVFISEAIEBIEA

This document is copyrighted by Gokin Solar and may not be used or partially used without written permission



6 == AL
Gokin Solar

KA Type JuHl Scope Wil #ri% Reward Method
AR N HA AL, Wy EHE, %
TAER., &2F. AN
f ‘ . o>
o IR v Bk E
RS2 Y Company personnel conspired with
Calculated according to

Position Embezzlement

each other, engaged in embezzlement,
and appropriated assets that were
entrusted to them for management,

handling, and use.

tiered calculation method

B LSRR

Self-serving Fraud

Dt BRE S B R A S Gt 2 52
WA WYL

Fabrication of information and data,
fabrication and concealment of facts,
misappropriation of public funds, and

disclosure of confidential information.

P I N I B < A 3k L
— 1 & Calculated based
on either number of persons|

involved or amount

A FHER S5 R 2- B el AR e sz A A
iKY

T4 1 52 W < ALK 10% 11

B, BK20007C, &

ptehAll Abusing one’s official position to | 30000 ¢ Calculated at 10%
Corruption and Bribery solicit or unlawfully accept property | of the bribery amount,
from others. minimum RMB 2,000,
maximum RMB 30,000
AMEBERLR e T B ZALA ALY
fHKE — &k Mk % Jih 1000 g
I ERE

Extortion and Favoritism

Harassing suppliers and subordinates
by demanding red envelopes, gifts,

loans, and other favors.

One-time reward of RMB
1,000
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KA Type JuE Scope W Jh Ik Reward Method
IV DN N AR K SN AL SN
LR % ‘ 3
— K M 2 Jih 1000 TG
INEEY Accepting  hospitality,  meals,
One-time reward of RMB
Favor-based Transactions | entertainment, and other forms of
1,000
entertainment provided by suppliers
and their subordinates.
Bk (5 EttER . BE ALk
J7 5 AR I R AT N B B
2000 7T % 30000 7T A~ 2%

HAR Others

False claims for reimbursement, data

breaches, malicious disruptions of

order, and other significant offenses.

RMB 2,000 to RMB 30,000

6.2 KhtriE (K

Fit#EE) Reward Standards (Tiered Calculation Method):

#[8] 4% Amount Recovered (RMB)

5t Percentage

4% 4> Bonus (RMB)

ARPRAT Minimum — 1,000
20,000 10% 2,000
20,000 12.5% 2,500
20,000 13% 2,600
40,000 15% 6,000
50,000 18% 9,000
39,000 20% 7,800
= R4 Maximum — 30,000

6.3 XJhVEE Reward Scope:
1) ZERh G RN _E R SE44 25 N BURA
2) WIABLE (BN BEAARE— AN, %R —253h, 2248 masi NV o0
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3) XEEME . HIEELK, A TREIFHETIUE.

1) Reward recipients are limited to real-name reporters or entities in principle;

2) For joint reports by two or more persons (including two) on the same case, it shall be
rewarded as a single report, and the bonus shall be distributed among the reporters through
negotiation;

3) Those who make malicious false accusations or fabricate facts shall not be rewarded and
shall be held accountable.

7. M4 4LFE Handling of False Accusations

AR RIS 2540 A B B SR 5T 28R ANAFAE LU AT R, RRVEIIEE 7T 931

Reporters shall bear full responsibility for the truthfulness of the content they report. If a reporter
engages in the following acts, they shall be held accountable in accordance with laws and
regulations:

1) HoEiEdh. HiEES, WM EFEAR;

2) EBESREE, ERTEA R

3) PAZESIRON AT ROEEIR .

1) Intentionally distorting or fabricating facts to falsely accuse others;

2) Maliciously exaggerating facts, causing serious adverse effects;

3) Engaging in extortion under the guise of reporting.

XN RAFAE _EIRAT AR, A m A SOE T AL AL 7, BAREAR T84 . 3
o B RBRTT NG R WRIEIAR), RBBIARNEANLRALE . XA RARAE EIRAT NI, A
O\ E) DR B R TR AR TR & B SR S R IR

If internal personnel engage in the above acts, the Company will impose disciplinary actions in
accordance with relevant regulations, including but not limited to warnings, demerits, demotion,
termination of employment; if suspected of illegality, the matter will be referred to judicial
authorities. If external personnel engage in the above acts, the Company reserves the right to pursue
legal liability or terminate cooperative relationships.

8. 81T 5% Y Revision and Review

ARBOR AN A R SEIT, DL OR AT RN 24, FRARYE A =] SEFris & 16 DL 5 12k

A TE I BEATIE T BB . — IS OL N, ABOK BT8R — K. AP L SO
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JESRRA &, A PSSR —BL, AR SCRRAS i

This Policy shall be interpreted and revised by the Company to ensure its effectiveness and
timeliness, and shall be revised or updated as necessary based on the Company’s actual operating
conditions and changes in laws and regulations. Generally, this Policy is revised or updated annually.
This Policy is prepared in both Chinese and English versions. In case of any discrepancy between the

two versions, the Chinese version shall prevail.
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